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/ . .
ij] Reporting History
Since 2001 BC Management, Inc. has been gathering data on business continuity management programs and compensatioms to |
professionals with the information theyeed to elevate their programs. Each year ougarization strives to improve upon the study
questions, distribution of the study and the reporting of the data collectBélow iss GAYSt Ay S RSGFAEt Ay3 ./
business continuity reporting expertise.

2001- First BC Management Study Launched

uBC Management's first annual business continuity management study was launched. The study focused exclusively on thet facpast
compensations within business continuity and related disciplines.

2005- Program Management Section Added

u'he study expanded to also include issues of importance in managing a business continuity program.
uBC Management published the first Business Continuity Management Benchmarking report.

2006- Study Gained International Recognition

uBC Management launched an international distribution campaign to increase respondents worldwide.

ofor the first time BC Management published customized business continuity compensation reports for Canada, the United Kiaigdand
Asia Pacific.

«BC Management began offering customized program management benchmarking reports tailored to a companies specificatiogsbotlud
not limited to industry, revenue, number of company employees and or number of company locations.

2009- Study Elevated with Benchmarking Advisory Board and Advancement in Reporting

urhe BC Management International Benchmarking Advisory Board * was formed to review the study and reporting to ensuats tib pétke of
importance.

WWorldAPP Key Survey, a leader in survey technology, was selected to hostlithe tady and assess the data. The reporteghhology built
into the study has significantly enhanced our ab ility to assess the data and thus given BC Management the abiliy toefiesiness
intelligence dashboard assessment tool tailored for business continuity.

o'he study was distributed in 5 languages, including: English, Spanish, French, Japanese and Chinese.

* The advisoryboard is compsed of 22international thought leaders coming from the United States of America, Canada, Latin America, the United Kingd
Singapore, Australia, China, Japamia, Middle East, Eastern Europe and Afri€ur board is comprised of professionals in oy business continuity, but also
risk management, emergency management, high availability and environmental health and safety.

ijj/ Study Methodology

The online study was developed by the BC Management team in conjunction with the BC Management International Benghmal
Advisory Board.WorldAPP Key Survey, an independent company from BC Management, maintains the study and assesses the
collected. Th study was launched in March of 2040d the study remaied openthrough DecembeR010 Participants were notifig of

the study primarily through -@ewsletters and notifications from BC Management and from many other industry organizatidissinghof
participating orgardations is included within this report The study has been translated five languages andtiaccommodates
professionals who are permanently employed on a-tiolle or parttime basis, selemployed as an independent contractor or
unemployed. Respondents receive a unique path of branching questions, which is dependent upon their experienoplaychent
status. Thestudy iscoded with extensive logito ensure a correct question branching path and to eliminate unintelligible détas
comprised of two sections spanning over 100 questiofhke first section focuses on the factors that impaompensations within the
business continuity and related professionthe second section focuses dmusiness continuity program management initiatives, which
includes budgets, dedicated personnel, organizational reporting structure, maturity of thegmnogixercises, auditing, vendor utilization,
program activation during an event and much moRRespondents to the study have the option to complete one or both secti@rdy
those respondents who manage a program within business continuity or a redéenpline qualify to complete the program management
portion of the study. All participants are given the option of keeping their identity confidential.
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,yj/j ‘ Assessment of Data & Reporting

BC Management is continuously reviewing and verifying the data points received in the Statdypoints in question are confirmed by
contacting the respondent that completed that studif.the respondent did not include theaontact information, tha their response to
the study may be removedWith our eight years of expertise in collectisgd assessing such data points, BC Management has a
exceptional understanding of what is considered diggble or unintelligible data. To date BC Management has contacted over 2C
professionals to confirm their individual study response. We then linkeS | 0 Af AG& G2 €23 Aya2 GKS
answers on their behalf to ensure valid data points.

WorldAPP Key Survey built a customized reporting tool for BC Management, which enables us to quickly assess data arepprepare
We have the ability to prepare reports with no data filtering or analyze the data in applying any combination of filters frahtha study
guestions. Data findings in many of the figures were rounded tehole numbers thus the total percent may not equal00%.

.yj/j l Participant Data & Respondent Characteristics

2,644 study participants fronb0 countries as oDecember 15, 2010 Incomplete/ partial study responses were included as appropriate
within the report. Study was divided into 2 sections.

1 BusinessContinuity Compensation; 1,946 professionalsparticipated in the campensation section from 57countries
Incomplete study responses were included within this report along with the completed responses.
I Business Continuity Program Managemeni,135 professionals participated ithe program managemensection from41
countries. Incomplete study responses were included within this report along with the completed responses.
A Complete responses were received from the following countries: Australia, Bahrain, Bermuda, Brazil, Canada, Ca
Islands, ChinaCostaRica, Egypt, Finland, France, Germany, Greece, India, Indonesia, Ireland, Israel, Italy, Japan, J
Kenya, Kuwait, Luxembourg, Malaysia, Mauritius, Mexico, Netherlands, New Zealand, Nigeria, Pakistan, Philipy
Poland, Russia, Saudi Arabidng&pore, Switzerland, United Arab Emirates, United Kingdom, and United State
America.

"# - Al ACA® Adndab BCM uStudy received over2,600 participants internationally. 1,946
professionals participated in the compensation portion of the study. 302 professionals from Canad:
participated in the compensation study while161 professionals from Canada completed the compensatic
section of the study Of thoserespondents, 149 were full-time employees (FTE),10 were independent
contractors, O were part-time employees (PE) and2 were unemployed. INCOMPLETE STUDY RESPON
WERE INCLUDED WITHIN THIS REPORT ALONG WITH THE COMPLETED RESPONSES.

* * * *

A special thanks to all the professionals who continue to participate in our annual study. This incredil
support has aided in the enhancement of our reporting format. This report is, without a doubt, our mg

extensive compensation report. As alwayswe appreciate the opportunity in providing the business
continuity profession with informative reports and we welcome your feedbackz info@bcmanagement.com

Sincerely,
The BC Management Team
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"# - Al A C Ath Anhu@l@Basinéss Continuity ConepsationStudy received over 2,600 particants in ove
50 countries. Ovelr50 business continuity management and related professionals aci@asadacompleted the

any commissions earned. Other job related benefits, such as stock options and profit sharing are not ¢th?
compensation eferences withi this reportare in Canadian Dollars. " # - AT ACAIT AT O6& Coped
all year. The data displayed throughout this report reflects the most recent data findinglee 2010 study
closed in December 2010.

INCOMPLETE STUDY RESPONSES WERE INCLUDED WITHIN THIS REPORT ALONG WITH THE C(
RESPONSES.

Average Total Compensation — Canada
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challenging economic environmerthere are positive signs toward a recovery. These positive signs are scattered throy
this report. Please note that all data figures are in Canadian dollars.

The 2010 data results for Canada shoveechae substantial increase in average total compensation foftifuk employees
(FTE) between 2008 and 2009 (5.7%) compared to the sh@db increase iraverage total compensation for US
respondents. Independent contractors were thénardest hit, though, wh a 17.86 decrease in theilmverage total
compensation. It appears that the market was tougher for independent contractors in Canada than in the USA. In tf
the drop in total average compensation for independent contractors was at 10.@% a posilve note, the average tota
compensation for FTE was the highest ever reportedddt 532 CAD Previous study re#s going back to 2006 reportezh
average total compensation for FTE betwe&2 252 CARNd $0,244 CAD
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Job Title

Total FTE Compensation by Job Title — Canada
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The bar graph andable chart on tle previous page (page 10) highligtite average total compensation based on j
title. As in previous yearsve see a fairly steady climb upwards based on level of position. Study respondents
provided with generic job titles and aasponding job descriptions to assess what level position their current
would be classified as. Interestingly enough, in comparing the 2009 and 2010 study results we discovered
average total compensatiominimum and maximumotal compens#on almost always increased over the two yed
regardless of the job title. This indicates that on average business continuity professionals are noticing
compensations, regardless of their job title

In 2010 BC Management added two new job titlessificationsg & { dzo 2 SOl a N
YIEYlF3ISNOéE YR awS3AA2ylLt alyl3ISNEOD tKSaS ySg 226
different responsibilities within the business continuity managementgssion.
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Degree

Average Total FTE Compensation by Degree - Canada
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Average Total Compensation and % of Responddayt®egree
High Associate Bachelors
school degree or Degree or  MastersDegree or  Doctorate or PhD.
Diploma equivalent equivalent equivalent or equivalent
2009

$89,898 $90,072 $89,221 $110,231 $84,000
Comp

% of 9.77% 22.56% 45.86% 21.05% 0.75%
Resp

The graph above does not seem to indicate a trend basedegmee. When comparing the 2009 study results to 20@8
discovered that the average totabmpensation slightly decreasddr those professionals indicatingha\ssociate degree
Bachelor degree, or Doctorate/ PhBlowever there was a large increase in total compensation with those professi
indicating a Masters degre@he bar graph also indicates a high concentration of study respondents who have obtaine
Bachelors Dgree.
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Certifications

Average Total Compensation for Certified Professionals: $95,406

Compensation Increases from Obtaining a Certification

Max= $20,000 Avg= $8,175 Min= $2,000

Increase in Compensation as a Result of Certification

es 19.66%
Mo B0.34%

Our survey data indicated that 19.86 of the respondents attributed an increase in their compensatior
earning acertification. This data statistis downslightly from the 2009 data finding25.84%). Assessin
how certificaton impacts earning potential continues to be an interesting trend as more and more bus
continuity professionals seek one or more certifications to maintain their marketability inllavety

challenging job market. Hiring managers seek the beshtaemanage their business continuity prograr
As a result, more job descriptions state certifications as a requirement. Hiring managers depend on c6
02RASa (2 OGSNRATE YR SyYyR2NERS | LINRFTSaaAirzylfQa
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that are of the greatest interest to continuity professionals today. The goal wesewelopa credible reporing toolthat would add value
to the business continuity profession.

[ _al yvI3ISYSyiQad LYGSNYFGA2YylFf . SYOKYIFINJAYy3 ! ROA&Z]
Clyde BergerCBCRUSA Focys President, Imagine Continuity Enterprises lffcRediencyManagement Consulting Companybirector,
Worldwide Business Continuity Management, Pfizer Global Business Continuity Progr&inector atAvayalnc. Business Continuity and
IT Disaster Recovery Consultant. Americas Regional Director of BoRlatSuisse First Bostand Deutsche Bank Global Vice President
of BCP & IT DR 8alomon Smith BarnédyCitigroup. BCP Ledtogram Manageat Chemical Bankprior to JP Morgan Chagaergers).
Certified as a Business Continuity Professional i3 1i¢h the Disaster Recovery Institutaternational (DRII)Currently active member in
DRII, Contingency Planning Exchange of NYC, Association of Contingency Planners NYC Chapter, member Worldwide Benchm:
Group ¢ BC Management. Frequent businessntinuity conference speaker: Continuity Insights, Strohl User GrDigaster Recovery
Journaj Association of Contingency Planners.

Philip Bigge(USA Focug) Philip Bigge is the Vice President for Business Continuity at OneWest BanRhitipgoired OneWest Bank in
May 2009, continuing his thirteen consecutive years as a leader of international business continuity prdgréimescurrent role, Philip is
responsible for leading business continuity, crisis management, technology recovery, and aaf@heWest Bank.He has spoken at
numerous industry conferences demonstrating how companies can improve their business continuity practices while decrsafing c
accomplishtheirgoalss KAt ALJ K2f Ra | . I OKSf 2 NR& oRFeEhdBhia ahtlB & Cettiffed Busined$ Santindit)
Planner (CBCP) from the Disaster Recovery Institute, International.

LindaKlug MBCRUSA Focys Linda Cerni Klug, MBCP, has been in the disaster planning, response and recovery industry fa: Pleyear
former employers include the American Red Cross, FEMA, and the United Nations, as well as EMC, Symantec, VERITASpaSth€Com
has developed, implemented, and validated Disaster Recovery and Business Continuity programs for IT environragrisegnand
governments. Linda has supported several Fortune 500 clients including United Airlines, Nike, Microsoft, Northwest Q@lidiries,
Schwab, Wells Fargo, and Fidelity Investments.

Jeff Dato, MBCIRUSA Focus} Jeffrey M. Dato has been ViceeBident of Risk Management and Corporate Real Estate for PinAathes
Corp.since January 2010. He is responsible for Enterprise Risk Management, Business Continuity and Emergency Response, De
Goods, Environmental Protection, Occupational Heahd Safety, Workers Compensation, Records Management, Corporate Real Est:
Physical Security, and Corporate Sustainability for the holding company and its operating subsidiaries Colgan Air, mé&vMé&sabInc.,
and Pinnacle Airlines, Inc. Prewsly at Pinnacle Airlinesleff served as Vice President of Risk Management and Information Technolo
from November 2006 to Deenber 2009. Prior to joining Pinnacle, Jeff lead advisory practices for several Big 4 accountingltiieneshe
consulted overl00 domestic and international companies and governments aceslozen industries in managiregnd monitoing
financial, operationabnd technology risksHe holds a Bachelor of Business Administration degree in Accounting and Finance from
College oWilliam and Mary and is one of less than 100 professionals globally to have obtained a Master Business Continuity Hrofes
(MBCP) certification frorthe DRInternational.

Renata Davidson, ABCfEastern Europe Foclus The cefounder and President obDavidson Consulting LLPompany specializing in
Business Continuity, Risk Management and Business Process Modeling. She has worked with domestic and international twompa
develop business continuity and disaster recovery plans since 1998. Ms Dasfddm@d at the Warsaw University in Poland and is one of
less than 100 professionals globally to qualify for a Master Business Continuity Professional (MBCP) certification fisasténdRBcovery
Institute (application pending)
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Angela Dewtn (USA Focug) Angelais the Managing Partner aVakefield Brunswick, In@ healthcare management consulting firm and
President ofMahila Partnershipa na-profit organization she cfounded in 2008.Shehas worked with several universities supporting
curriculum development, research and instruction in emergency management and business continuity. A passionate advocat
humanitarian, healthcare and worgeQa A &dadzSasx &4KS KIFa &ASNWSR +ta |y AYOGSNyLFda
ProVention Consortium, held leadership positions on the board of severapruit organizations, and currently advises US Federal
Agencies, International NGCand large Healthcare SystemBreviously, she held positions leading emergency management and busine
continuity at Partners Healthcare and Caritas Christi.

Greig Fennell, FBQUSA Focus) President, Weakest LinlRecognized leader in the developnmef enterprisewide operational risk and
business continuity management programs, including disaster recovery, incident management and crisis managenhaist20 years of
handson experience in creating or enhancing management decision making framewwoittentifying, assess and prioritize company risks
and in developing cost effective strategies and solutions to minimize impacts to supply chains, business operationscesdGesigj has
been both a consultant to companies and has created and Rl and business continuity programs at two fortune 100 compaties.
diverse background includes extensive involvement in manufacturing, distribution and logistics, the apparel industryareeaiticc
telecommunications.He is a resultslriven executie with experience in bringing management teams and technology enablers together 1
develop costeffective and riskolerant solutions designed to achieve positive results for companies.

Nathaniel Forbes, MBCICBCP (Asia Pacific Focus ¢ Based in Singapoje - Director, Forbes Calamity Prevention Pte Ltd
www.calamityprevention.com . Nathaniel is the author of th&Calamity Preventionblog, consistently the most interesting online
source of fact and opinion alib business continuity and emergency management in Asia. He is also a very entertaining speaker
presenter. He is President of the Asia Council of the International Association of Emergency ManagersrMEMEmM. com.sg, which
administers the worldwide Certified Emergency Mangg(@El\ﬁﬁ program. Nathaniel is certified as a Member of the Business Continuit
Institute (MBClwww.thebci.org , and as a Certified Business Continditgnner (CBCP) by the DRII. He was President of the Singapc
/ 2YLzi SN { 20ASieQa .dzaAySaa /2ylGAydzadGe DNRdAzLI FNBY wmMdbddo hic |
provides business continuity and emergency management traigimgsulting and support to multinational companies outside the United
States. He has lived and worked in Singapore since 1996.

Gideon Fomukwai, CBCP, CEAfrica Focus; Based in USA¢ Gideon Foimukwai is the founder and Chief Knowledge Facilitator of
XtraMile Solutions, LLC,rasiliency and crisis managemeinéining company that helps organizations to build and sustaiculture of
resiliency by undersinding the human aspects dfsasters. He has conductéining programs for organizations in tividdle East, South
East Asia, Southern Africa and

Northern America.A former commissioned fire officavith the Singapore Civil Defem$-orce, Gideon is a Certifi&hergency Manager.
He has workedwith clients from industries such as petrochemicghiiarmaceuticals, hospitality, banking and financepfessional
associations and neprofit organizations.He is the immediate past President of the International Council ofriternational Association

of Emergency Managers (IAEM) aralis the author ofacing Adversity with Audacity: ThrivilgOdds, Obstacles and Opportunities.

Denis Goulet CBCP, MBCI (Canadian & EuropBacus¢ Based in Canada; Denis Goulet is the President and Founder of ContinuityLink.
He is a recognised expert in the BusinesstiDuity Management field with over 22 years of experience. Since 1999, Denis has provid
BCM consulting, training and coaching services to a variety of customers, from all industries, in North America, thEadidatel Europe.
Denis has the CBCP gfication (1992) and the MBCI (2008). In 2007, Denis has created BCMIX, a virtual international Business Cont
Management community with now over 6,000 members.

Prashant Jha, CBCBS25999 LA, ITIL V2 service mangdéiddle East & India Focus)A BCM and resilience expert with 8 plus years of

experience in the field of business continuity and IT service management. Extensive exposure to financial/ banking domaily. Cu
working on develop a Business resilience frame work for organization toesttgeicontinuity of business and overall resilience. Prashant is
a CBCP from DRIl and a BS25999:2 Certified Lead Auditor from BSI. He is also an ITIL V2 service manager certifiedehilyExin
completed the assignment with the largest banking grouphnUnited Arab Emirates and is on a look out for new projects.
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Alberto Jimenez CBCP, PMR.atin AmericaFocus¢ Based in USPA- Alberto Jimenez is a strategic engagement manager with SunGar
Consulting Services. He's a former director and founofeMiaTomi, LLC; a former associate director with Protiviti, and manager &
Accenture. Alberto has led a variety of business risk management, business continuity and IT strategy efforts at global organiza
including the delivery of Business ConitguCrisis Management, disaster recovery, pandemic preparedness, project risk management,
audit solutions. His industry experience includes Banking, Brokerage, Insurance, Healthcare, Biotech, Energy, Manufac
Transportation, TelecommunicationRetail, and Media and Entertainment. Additionally, Alberto is certified project manager (PMP), a
business continuity professional (CBCP).

Takashi Kas¢JapanFocus ¢ Takashi is an expert in business continuity and security solutions and he is anpagtégssional in growing
the business continuity field throughout Japan. Prior to entering the business continuity profession, Takashi servedoasadieecer for
Japan Manned Space Systems and a Liaison, Flight Control Team Lead Trainee with &NASAiveld his MBA from the Thunderbird
School of Global Management and his BS degree in Electrical Engineering from Shibaura Institute of Technology.

Sohail Khimani, CBCP, MB®iddle East Focys Sohail Khimani is a BCM expert and a dynamic profeasiordeveloping the BCM and
EM disciplines throughout Pakistan and in the Middle East region. With over 09 years of industry experience both natibruhdipedly
within sectors ranging from banking and finance industry, telecommunications, IT & maeag@wnsultancy, pharmaceuticals and
manufacturing, he is currently heading BCP implementation at United Bank Limited, which is one of the largest finahdianimsti
Pakistan (1100+ domestic and 17 overseas branches). In addition, he is affifatpeaalist BCM Educator with various institutions and
Country Representative at International Association of Emergency Managers (IAEM). He is also a part of instructor cadsteof D
Recovery Institute (DRI) International and is vigorously facilgatertification course on BCM. Mr. Sohail also upholds prestigious CBCP &
MBCI Certifications from Disaster Recovery Institute (DRI) International and The Business Continuity Institute (B#@lyeapddictively
contribute articles on BCM disciplinleeing published by local and international associations.

Roger KingMBClI(Asia Pacificocus¢ Based in Australip- Roger V King is currently a Solution Architect in Global Sales Support with E
Australia (now HP), has a Bachelor of Information Teldgy degree and has been a Member of the Business Continuity Institute sinc
2003. Roger is also certified to ITIL Foundations level and a certified Quality Auditor. Since 2005 he has been working loltse i D&
sales team responding to new and add business opportunities in the IT disaster recovery and business continuity discifoes.1997

to 2005 Roger was a Senior Consultant in business continuity management with EDS A@steailta 1997 Roger was a Program Manager
in Commonwealth Bak of Australia with responsibility for Operational Risk management and Smartcard implementation

Ann Pickren (USA FocusAnn Pickren currently serves as Executive Vice President with Firestorm Solutiorig, thisXole, she serves as
a Senior Busiss Continuity and Preparedness advisor in the Business Continuity industry for all Firestorm Atiehts EVP, Solutions for
Firestorm, Ann is responsible for the development of standards and methodology, the oversight of all delivery and the afeatitom
az2fdziA2ya T2 N Rid dFiesi@nNXM dvas @rhplogey by BunGard Availability Services for 17 Aearfined SunGard,
through their acquisition of Comdisco in 200%he remained at SunGard through 20Q8er responsibilies included the management,
RSOSt2LIYSyd YR &dzLILI2NI 2F &a2Fdel NB LINRPRdzOGA F2NJ o6dzaiy Siya
consulting practice.

Jayaraj Puthanveedu, CISSP, CISA, MBCI, CGEI{indiidLFocus) JayarajPuthanveedu is the Head of CSBIddia and Sri Lanka at
Deutsche Bank, responsible for a portfolio comprising Operational Risk, Business Continuity, Crisis Management, Corpdyatérgiec
Fraud Unit, Protective Intelligence and CERTior to joinhg Deutsche Bank, he worked with Northern Trust Bank as the APAC Head
Business Continuity with additional responsibilities for Corporate Operational Risk activities in India. In the pasthdsyeel various

senior management and technical positioat Goldman Sachs and Cable & Wireless in the areas of Business Continuity, Informa
Security, and Technology Risk etc.

Wang Qj CBCRAsia Pacifiddocus ¢ Based in China- Jason Wang (Wang Qi), Vice president and Principle Consultant of Global D:
Solutions Limited. first Certified Business ContinBitgfessional in China, author of several national and industrial BC/DR standards &
guidelines in China, years of experience in providing Crisis Management, Disaster Recovery and Business Cangigaitieht for banks,
insurance companies, securities firms, aviation, manufactory, matibnal enterprises and government agencies in Asia.
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Jerome Ryan, CBAPSA Focys WSNR YS weéely A& | {SyA2N) al yl 35N ydMaiagementfgiolpdNI
this capacity he is responsible for partnering with Pfizer divisions to implement business continuity management prodvaltys ggoome
has also worked at Marsh Inc. in their Risk Consulting Practice and PricewaterhouseCodpeirsGfobal Risk Management Solutions
(GRMS) consulting practicéde is currently the Vice Chairman and member of the Board of Directors at Disaster Recovery Insti
International (DRII) where he is responsible for promoting education, certificatidnasvareness globally. He has a Bachelor of Scienct
degree with concentrations in Finance, Management Information Systems and Marketing from Syracuse University. He ispcustgndy
his Masters of Business Administration (MBA) degree at SyracusersityigeWhitman School of Management.

Kenny Seow CBCP (Asia Pacifiocus ¢ Based in Australip- Kenny Seow is an independent business continuity consultant, currentl
contracting with RiskCover, Government of Western Australi is responsible for rpviding advice, training and assisting state
government agencies in the development and implementation of their business continuity management programs. Kenny hagearsr 19
of international experience in crisis management, disaster recovery and fsgstoatinuity. Prior to joining RiskCover, he was the Director
and Regional Head of BCM at Deutsche Bank, with responsibility for 16 countries in the Asia Pacific region. He is tiRCtukreat
Representative for Western Australia.

David Spinks(European Focus ¢ Based in United Kingdoing EMEA,Operational Risk Sales Support Executivieesponsibility for
Operational Risk (Security and Business Continuity) capabilities in the sales process including specification, desitgrmemdaition of
Securityand Business Continuity Management in large scale complex global IT and BP Outsourcing deals. My clients include E
Telecommunications, Transportation and Financial Services organisaomservices in this area includes provision of work areavey
sites across 40 countries, 200 data centi@sd another 400 service sites including business operations from call centres to operation
emergency services and support for UK MoD and US DoD. Worldwide we have over 2,000 experienced and qualifjestafe many of
whom are also BCI or DRI certified.

Thomas WagnerCBCRUSA Focus)lfom has over 25 years experience as a business continuity and operational risk management expe
the Financial Services Industfom is currently a Senior ViceeBident with HSBC and Regional Head of Business Continuity Manageme
for Global Banking and Markets in the Americas. Tom is a recognized tHeadht in the IT Controls and Risk Management space havin
served as a SME with ISACA ITGI for thgodmg cevelopment of CobiT and the Risk IT and IT Governance frameworks. Tom a
participates in the SIFMA Business Continuity and Best Practices Committees and speaks at many industry conferencesson E
Resiliency.

A‘,‘ﬂ/ Thank you to our sponsors and organizations that assisted with this global effort

A special thanks to our sponsoringganizations that assisted in translating our study. Without these organizations the study may not ha
been available in Chinese, Japanese and Spanish.

g
. “2,% : -
Global Data SoluticnLTD ’. Risk Managers and Consultants Associatior
G DS Sponsored the Chinese translatio RMCA Sponsored the Japanese translation
N [T T —

GLOBAL DATA SOLUTIONS LTD

MIATOM] Marom

1I.C Sponsored thé&panisttranslation
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Distributing Organizations

BC Management also greatly appreciates the efforts of those organizations that assisted in this globaBeftatis a list of participating
organizations that assisted in distributing our annual study. The contribution of eaiVidumal organization does not indicate an
endorsement of the study findings or the activities of BC Management, Inc. This is NOT a complete list of distribuiragiongan

Associations

Assoclation of
Risk Management

' acp Association of Contingency Plannérs

www.acp -international.com

Association of Risk Managemeritapang
www.arm.gr.jp/

BCMIE Australia In€.
An Affiliate of DRIE  \y\ww.bcmie -australia.org

Business Recover: y Association of Virginia

Business Recovery Association of Virginia

Elusiness
mecovery Business Recovery Managers Associagjor
www.brma.com
brpasw

PNssociation _ - .
Business Recovery Planners Association of Southeastern WisGons

www.brpasw.com

Nr/ i“iﬁf‘”ﬂ

Canadian Centre for Emergency Preparedigess \‘_
‘ c:mc?

Contingency Planners of Ohio
www.ccep.ca/

www.cpohio.org

CCEP

'LAN~,

Contingency Planning Excharge : ' Disaster Recovery Information Exchaigge
www.cpeworld.org > )
I www.drie.org

---sch-,,

1
Iogv ™

cONT,

MgAMER/CA
i T ONT/NGENCY
Fnds:ﬁ?StElECt e C www.eei.org Pianvive MidAmerica Contingency

Planning Forum
The Asseciation of Shareholder-0wned Electric Companies

Midwest Contingency Planner§ NorthEast Disaster Recovery Informatio€Xangeg

) ] www.midwestcontingencyplanners.org “E“RIH www.nedrix.com
MidwestContingencyPlanners.org

Copyright ©2011BC Management, Inc. CANADA COMPENSATION RER@®mMplimentary Summar Pagel3



http://www.eei.org/
http://www.bcmie-australia.org/
http://www.bcmie-australia.org/
http://www.acp-international.com/
http://www.bcmie-australia.org/
http://www.arm.gr.jp/
http://www.bcmie-australia.org/
http://www.cpohio.org/
http://www.bcmie-australia.org/
http://www.bcmie-australia.org/
http://www.bcmie-australia.org/
http://www.cpeworld.org/
http://www.bcmie-australia.org/
http://www.drie.org/
http://www.bcmie-australia.org/
http://www.bcmie-australia.org/
http://www.nedrix.com/
http://www.bcmie-australia.org/
http://www.bcmie-australia.org/

TVBCP
Treasure Valley Business Continuity Plangers

South East Business Recovery Exchgnge
www.sebre.net www.tvbcp.org
Certifying Organizations
©
3
b Business Continuity
Institute )
C www.thebci.org
B b 0
BCl Japai BCI Spain

-
BCICanadab BCI India

LY......0
BCI Astralia BCI Brazi

be.....be

®
the institute for
continuity management ¢ www.drii.org

" G www.dri -singapore.org

" ¢ www.dri -malaysia.org

~ DRI
<] C www.dri -australia.org
¢ www.iaem.com C www.theicor.org
Business @ntinuity/Disaster Recovery Service Providers
¢ www.avalution.com

¢ www.allhands.us
¢ www.continuityleadership.com

¢ www.bcpasia.com
¢ www.sdr.com.mx

Pagel4

¢ www.continuitylink.com
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http://www.thebci.org/
http://www.drii.org/
http://www.dri-australia.org/
http://www.dri.ca/
http://www.dri-malaysia.org/
http://www.dri-singapore.org/
http://www.iaem.com/
http://www.theicor.org/
http://www.allhands.us/
http://www.avalution.com/
http://www.bcpasia.com/
http://www.continuityleadership.com/
http://www.continuitylink.com/

